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Microsoft Internet Explorer 6  

 

1. Click [Tools] in right top menu , then click [Internet Options] 

2. Press [Delete Files…] in Temporary Internet Files section. 

 

3. Check [Delete all offline content], Then press [OK]. 

 

  

Cache was reset.  
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Windows Internet Explorer 7 

 

1. Click [Tools] in right top menu , then click [Internet Options] 

2. Press [Delete …] in Browsing history section. 

 

3. Click [Delete Files….], then click [Yes]. 

 

  

Cache was reset.  
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Windows Internet Explorer 8 

 

1. Click [Tools] in right top menu , then click [Internet Options] 

2. Press [Delete..] in Browsing history section. 

 

 

3. Check Temporary Internet files , then click [Delete] button. 

 

 

 

Cache was reset.  
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Windows Internet Explorer 9 

 

1. Click[Tools] on right top of browser, then Select [Internet Options] 

2. Press [Delete] in Browsing history section. 

 

3. Check [Temporary Internet files].Click [Delete] button. 

  

Cache was reset.  
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Windows Internet Explorer 10 

 

1. Click[Tools] on right top of browser, then Select [Internet Options] 

2. Press [Delete…] in Browsing history section. 

 

3. Check [Temporary Internet files and website files].Click [Delete] button. 

  

Cache was reset.  
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Windows Internet Explorer 11 

 

1. Click[Tools] on right top of browser, then Select [Internet Options] 

2. Press [Delete…] in Browsing history section. 

 

3. Check [Temporary Internet files and website files].Click [Delete] button. 

  

Cache was reset.  
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Mozilla Firefox 3.x or 4.0.x 

 

1. Click [Tools] on top menu, then select [Options] 

2. Select [Advanced], then select [Network]. Press [Clear now] button. 

 

  

Cache was reset.  
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Mozilla Firefox, most recent stable version 

 

1. Click [Tools] on top menu, then select [Options] 

2. Select [Advanced], then select [Network], then click [Clear now] button. 

  

  

Cache was reset.  
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Google Chrome, most recent stable version 

  

1. Click     icon in right top of Chrome, then select [Tools]. 

2. Then click [Clear browsing data….]. 

  

3. Select [the beginning of time] in [Obliterare the following items from:], and check [Cached images 

and files], Click [Clear browsing data]. 

 

Cache was reset.  
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